
Staff Furloughs Close ETF Offi ces
Due to mandatory furloughs, the Department of Employee Trust Funds (ETF), including all customer 

service phone lines, will be closed for business on specifi c days over the next two years. As a result, 
members should expect longer wait times for basic services such as return e-mails, phone calls, retirement 
estimates, benefi t payments and retirement appointments. For the period ending June 30, 2011, ETF will 
be closed on the following days. This list includes holiday closures: 

2009

September 4 (furlough)
September 7 (holiday)
October 12 (furlough)
November 26 (holiday)
November 27 (furlough)
December 24 (holiday)
December 25 (holiday)
December 31 (holiday)

2010

January 1 (holiday)
January 18 (holiday)
February 15 (furlough)
May 28 (furlough)
May 31 (holiday)
July 2 (furlough)
July 5 (holiday)
September 3 (furlough)
September 6 (holiday)
October 11 (furlough)
November 25 (holiday)
November 26 (furlough)
December 24 (holiday)
December 31 (holiday)

2011

January 17 (holiday) 
February 21 (furlough)
May 27 (furlough)
May 30 (holiday)


