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• Welcome
• WDC Overview
• SECURE Act 2.0 Updates
• Plan Service Center (PSC) Highlights
• Coming in 2024
• Q&A

Agenda
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WDC Overview
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• A 457(b), different from 401(k), 403(b), 401(a) and IRAs
• Companion to Wisconsin Retirement System (WRS)
• Voluntary employee contributions on a before-tax and/or Roth basis
• Distributions at age 59½ or separation of service 

- Participants can:
 Leave assets in the Program until Required Minimum Distribution age determined 

by the IRS
 Establish a regularly scheduled periodic income stream
 Take periodic distributions on an as-needed basis
 Roll their assets into another retirement account1

1Your employees should consider all their options and their features and fees before moving money between accounts.

WDC Overview
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• Established in 1982
• Over 68,000 Program participants
• $6 billion in assets under management
• 980+ local employers/subdivisions
• Internal Revenue Code (IRC) 457 deferred compensation program in Wisconsin
• WDC Board has fiduciary responsibility and oversight of the Program

- Competitively bid program
- Plan and Trust Document and investment Policy Statement monitored and keep up-to-

date with IRS regulations and state laws

WDC Features (as of 12/31/22)
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• No employer costs
• Simple and flexible administrative procedures
• QDRO/Hardship applications reviewed by WDC
• Local service center and seven Retirement Plan Advisors
• Call center located in Milwaukee, WI 

Employer benefits
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If you 
are…

…you are eligible to 
contribute 2023 limit Total 2023 

annual limit 2024 limit Total 2024 
annual limit

Any age Regular contribution limit $22,500 $22,500 $23,000 $23,000

Age 50 
and older Age 50+ catch-up contribution $7,500 $30,000 $7,500 $30,500

Nearing 
retirement Special catch-up contribution1 $22,500 $45,000 $23,000 $46,000

If an employee is within three years of their normal retirement age, they may be eligible to use the special catch-up contribution option.¹ They may not 
contribute to both the special catch-up option and the age 50+ catch-up option in the same calendar year, even if they are eligible for both options. 
Catch-up contribution limits are in addition to the regular contribution amount depending on how much they under contributed in prior years. 
Participants are responsible for monitoring their contributions to ensure that they stay within the annual limits. The special catch-up option requires a 
completed form. Please contact the WDC for more information before contributing more than $30,000.
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• Talk to new hires and existing employees about the WDC

• Promote account access online and/or through customer care center

- wdc457.org  |  1-877-457-9327

• Connect employees with local Retirement Plan Advisors for comprehensive retirement reviews

- wdc457.org > Schedule a Meeting

• Utilize the Plan Service Center https://plan.empower-retirement.com

• Email the local office at wdc_office@empower.com 

Your Role
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• New Employee that has never participated in the WDC

– Employee should register online or by calling the Customer Care Center at 877-457-9327

– Please provide them with a Plan Enrollment Code (PEC) flyer and your employer name

• New Employee that has previously participated in the WDC

– Employee may be entitled to access the funds accumulated with a prior employer

– Empower needs to know if they want to keep the accounts separate or combine them

– This cannot be done online – they must provide direction by indicating their choice on the 
paper Enrollment form

– The Enrollment form is located on the PSC under Participants/Employee Forms

Enrolling New Employees – Two Options
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• Retirement Readiness Reviews include:
– A one-on-one meeting with a local WDC 

Retirement Plan Advisor
– A review of personal data to establish your 

employees’ goals
– A discussion of outside investments and 

expenses, with projected income and cash 
flows throughout retirement

– Analysis and diagnosis in areas of 
improvement and recommendations
to help strengthen their savings rate and 
investment strategies

– A detailed spend-down plan when they are 
within 10 years of normal retirement age

• On-Site Visits and Presentations include:
– Group or one-on-ones
– Virtual and/or in-person
– Schedule on-site visits for 2024!

 Monthly, quarterly, annual-depending on 
demand

 Your RPA will guide you

RPA role-Retirement Readiness Reviews 
& On-site meetings
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SECURE 2.0
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• Removal of the first of the month rule
• Required Minimum Distributions (RMD) at age 73
• Elimination of Roth RMD
• Optional distribution options to be considered by WDC Board

- ex. Birth or adoption, domestic abuse, federally declared emergency

• Self-certified hardships 
• Catch-up contributions as Roth dollars only
• Catch-up options for age 60-63

SECURE 2.0 Update
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Plan Service Center (PSC) Highlights 
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• What is the PSC? It’s the web portal to Empower’s recordkeeping system:

- Payroll processing center
 Process employee contributions
 Deferral change reports
 Add banking information for ACH

- Participant Information
 View/Update participant data
 Web portal recordkeeping system

-  Plan-specific overviews/reports

Plan Service Center (PSC)
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• PSC Administrator/User Changes

– Keep PSC user contact information current to avoid potential disruptions
– Each PSC user must have their own unique user login credentials
– Contact the local Madison office at WDC_office@empower.com to revoke/update/add 

PSC users 

Accessing PSC
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• Update employee information

– PSC <Participants> <Search Employee> enter either name or social security number
– Employment dates
– Hire dates
– Terminating participants
– Encourage participants to update contact and banking information, beneficiaries in 

their own profile

Participant account maintenance
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• More that one account now available!

Banking Information
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Do’s Don’ts 

Encourage employees to enroll online, over the phone 
or by paper (only if they already have a WDC account)

Use someone else’s PSC login credentials 

Provide as much data as you can (termination date, 
email addresses, salary, etc.)       

Enroll employees yourself – this will result in an 
incomplete enrollment. You will not receive a 
deferral notice/change for the employee

Let us know of HR/payroll staff departures Change employer codes in PSC

Let us know if someone else needs PSC access and we 
will replace a contact
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• Plan Resource Site

– Self service learning and resources 
– Video guides, reference documents and FAQ
– https://www.empower.com/psc/plan-resources/

• PSC Login Support at Empower Client Services
– Highly trained staff of professional telephone representatives who are available to 

answer your questions about the PSC and provide assistance with any ongoing 
support questions you may have

– Support staff is available at (800) 695-4952 from 7:30 am to 7 pm Central time, 
Monday through Friday

Plan Service Center Support
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Coming in 2024…
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• Bi-weekly new employee orientation (NEO) webinars
• Tax time mailing to non-participating employees
• Enrollment campaign during It’s Your Choice
• Steppingstones to Retirement
• Investment campaign for at risk participants
• Fraud prevention/email capture campaign
• PEC newsletters / employer survey / employer newsletter / 

employer webinar

Proposed 2024 Strategic Partnership Plan
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Emily Lockwood, Managing State Director 877-457-9327
Emily.Lockwood@empower.com   Weekdays 7 am to 9 pm Central time
Direct line: 608-241-6049    Saturdays 8 am to 4:30 pm Central time

Kathy Castle, Sr. Client Service Manager  Automated System available 24/7. 
Kathy.Castle@empower.com   Password Required 
Direct line: 303-737-1791    
      TYY: (800) 776-4952
WDC Madison Office
WDC_Office@empower.com
Office: 608-241-6604 (ask to speak to the local Madison office)

WDC Contact Information:
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Important information regarding your meeting with representatives of Empower  

Your Empower representative is a retirement plan advisor (RPA) acting on behalf of Empower Advisory Group, LLC (EAG) and Empower Financial Services, Inc. (EFSI). EAG is a federally registered 
investment adviser that provides investment advisory services to retirement plan participants and IRA accountholders nationwide. EAG’s goal, through the RPAs and otherwise, is for you to leverage 
EAG’s investment expertise to make retirement planning smarter and more accessible than ever before. EFSI is a broker-dealer registered with FINRA and the U.S. Securities and Exchange Commission. 
EFSI primarily provides broker-dealer services to employer-sponsored retirement plans. Both EAG and EFSI are members of the Empower family of companies. 

Your RPA is authorized to act as both an investment advisor representative of EAG and a registered representative of EFSI. Your RPA acts as an EAG investment advisor representative when providing 
investment counseling or recommendations and as an EFSI registered representative when executing securities transactions on your behalf. 

Your RPA may conduct a Retirement Readiness Review with you and educate you about available investment options and products offered by EAG. During a Retirement Readiness Review, you will meet 
with a plan advisor to discuss your current and future goals. Your RPA will look at your full financial picture and provide tailored recommendations in order to help you achieve your personal retirement 
readiness. Your RPA will assist you with learning about (and, when appropriate, enrolling in) Empower managed accounts solutions, rollovers into plan options, optimized investment allocation and 
savings amounts, financial planning, general financial wellness, health savings accounts (HSAs), distribution options, and additional products/ solutions offered by your plan and aligned with your needs. 
While basic investment strategies consider only your age, the service of your RPA includes consideration of a wide range of factors to develop a more in-depth picture of who you are before creating a 
strategy that best fits your individual needs. Your RPA considers your individual financial situation and goals to create a plan designed to help you reach the future you want. Your RPA, acting on behalf of 
EFSI, can assist you with executing securities transactions related to the recommendations they provide. There is no guarantee provided by any party that participation in any of the advisory services will 
result in a profit. 

By engaging in a dialogue with your RPA, you will receive ongoing direction and advice, including professional support through education when it comes to making important savings, investing and 
retirement income decisions. Although your RPA cannot provide you with advice on your tax situation, they will share information related to the potential tax implications of taking receipt of the proceeds 
from your retirement investments. If you feel that you need specific tax advice, please consult with your personal tax advisor.

To obtain the EAG and EFSI Form CRS, or for more information about Empower representatives, visit empower.com.

Point-in-time advice is provided by an Empower representative registered with Empower Financial Services, Inc. at no additional cost to you. There is no guarantee provided by any party that use of the 
advice will result in a profit.
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Securities, when presented, are offered and/or distributed by Empower Financial Services, Inc., Member FINRA/SIPC. EFSI is an affiliate of Empower Retirement, LLC; Empower Funds, Inc.; and 
registered investment adviser, Empower Advisory Group, LLC. This material is for informational purposes only and is not intended to provide investment, legal or tax recommendations or advice. 
IMPORTANT: The projections or other information generated on the website by the investment analysis tool regarding the likelihood of various investment outcomes are hypothetical in nature, do not reflect 
actual investment results and are not guarantees of future results. The results may vary with each use and over time.

Empower family of companies refers to products and services offered through Empower Retirement, LLC; 

Empower Annuity Insurance Company of America; Empower Life & Annuity Insurance Company of New York; Empower Trust Company, LLC; and certain affiliates and subsidiaries. 

“EMPOWER” and all associated logos, and product names are trademarks of Empower Annuity Insurance Company of America.

The Retirement Readiness Review is provided by an Empower representative registered with Empower Financial Services, Inc. and may provide recommendations at no additional cost to participants. There is 
no guarantee provided by any party that use of the review will result in a profit.
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