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Participants Are Not Participating

Lack of diversification
• Participants use 4.2 investments on average
• They make few, if any, allocation changes
• Generally, they don’t transfer among investment options

Misunderstanding of investment options
• Many misuse profile type funds
• Participants take the “buy and hold” theory to extremes

Inappropriate fund selectionpp p
• The majority of participants remain in default or mapped 

funds
• The primary source of investment advice is coworkers

Source: Corporate Executive Board, Retirement Services Roundtable 2006.

Diversification of an investment portfolio does not assure a profit and does not protect against loss in 
declining markets.
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Different Personalities and Profiles Require 
Different Services

Personality Types* Investor Profile Investment Services

• Online tools

Do-It-Myself InvestorSM

(20%)

• Confident and 
knowledgeable investor

• Proactive

Online tools
• Prospectuses
• Performance 

Histories**
• Fund fact sheets

Help-Me-Do-It InvestorSM

(20%)

• Needs limited assistance 
and education

• Validation

• Online Investment 
Guidance and/or 
Online Investment 
Advice

Do-It-For-Me InvestorSM

(50%)

• Lacks time, interest, 
confidence or knowledge 
of investing

• Desires qualified 
financial expert

• Managed Account 
Service

* The remaining 10% of personality types choose to do nothing. 
** Past performance is not a guarantee or prediction of future results. 
Adapted from “Meeting the Financial Planning Needs of a Diverse and Paradoxical 401(k) Population,” Lori Lucas, Benefits Quarterly, 
Fourth Quarter 2002. 

Advisory Services Summary

ManagedOnline Investment Online Investment 
Investment Role

Advised Assets

Advised Assets 
Group, LLC

Advised Assets 
Group, LLC

Advised Assets 
Group, LLC

Account

You

You

Advised Assets 
Group, LLC

Advice

You

You 

You

Guidance
Investment Role

Pick Investment 
Options

Implement Picks

Confirm Action

U d A

Advised Assets 
Group, LLC 

Prepares

Advised Assets 
Group, LLC

You Prepare

You

You Prepare

You

Access to KeyTalk® and the Web site may be limited or unavailable during periods of peak demand, market 
volatility, systems upgrades/maintenance or other reasons.

Update Account

Progress Report 
Card
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What is a Managed Account?

Who does it?
• Advised Assets Group (AAG) in partnership with 

Ibbotson Associates

How does it work?
• Determines what the participant has today
• Determines what the participant will need

D t i i di id li d t t• Determines an individualized strategy
» Investment allocation
»Savings rate
»Retirement age

The Managed Account Process

1. Help me pick 
my investments

The Welcome Kit
• Clarifies participant goals

• Assesses where the 
participant is today

• Gets the ball rolling
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The Managed Account Process (con’t)

2 Keep me on track for the retirement I want2. Keep me on track for the retirement I want

The Quarterly Account Review
• Looks at the impact of recent trends on 

chosen investment options

• Adjusts, reallocates, and rebalances* the account to the 
assigned model portfolio, if necessary

• Participant receives transaction confirmation on changes 
made to his/her account

* Rebalancing does not assure a profit and does not protect against loss in declining markets.  Investors should 
consider their financial ability to continue a rebalancing plan during periods of fluctuating price levels.

The Managed Account Process  (con’t)

3. Keep me informed
The Annual ReviewThe Annual Review
• Looks at the “big picture” to see 

how the participant’s life has 
changed

• Reviews account progress in 
working toward participant goals

• Offers the participant the chance 
to make adjustments and provideto make adjustments and provide 
additional outside account 
information (pension, IRA, 
spousal information, etc.)

• Adjusts, reallocates and 
rebalances the account, if 
necessary
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Getting to Know You
Help Advised Asset Group - LLC Personalize Your 
Retirement Planning Strategy

• Personalize your account form

• Included in Welcome Kit and Annual Kit

• Please provide as much information as possible about yourself and 
your financial situation

• It helps personalize your retirement planning strategy

• Advised Assets Group, LLC uses the information for analysis of your 
WDC account onlyWDC account only

• How and where you’ve invested your other assets doesn’t change

• Advised Assets Group, LLC selections or recommendations only 
apply to your WDC account

• Information can also be provided/updated online

Advisory Services Fees

Managed Account
Online 
Ad i

Online 
G id

Examples

Over $400k = 0.075%*

Next $150k = 0.100%

Next $150k = 0.125%

<$100k = 0.150%$6.25No chargeQuarterly Cost

Managed Account
AdviceGuidance

*Fee scales for larger account balances.

There is no guarantee that participation in the Reality Investing® Advisory Services will 
result in a profit or that your account will outperform a self-managed portfolio. 

$30*$6.25No charge
$20,000 
Account

$15*$6.25No charge
$10,000 
Account

Examples
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Thank You Thank You 
For WatchingFor Watching

Great-West Retirement Services® refers to products and services provided by Great-West Life & Annuity Insurance 
Company and its subsidiaries and affiliates.

Managed account, guidance and advice services are offered by Advised Assets Group, LLC (AAG) and powered by 
Ibbotson Associates. Both AAG and Ibbotson Associates are federally registered investment advisers. AAG and GWFS 
E iti I h ll d b idi i f G t W t Lif & A it I C R t ti f GWFSEquities, Inc. are wholly owned subsidiaries of Great-West Life & Annuity Insurance Company. Representatives of GWFS 
Equities, Inc. are not registered investment advisers, and cannot offer financial, legal or tax advice. Please consult with your
financial planner, attorney and/or tax adviser as needed. Ibbotson Associates is not affiliated with GWFS Equities, Inc., 
Great-West Life & Annuity Insurance Company or Advised Assets Group, LLC. 

Great-West Retirement Services®, Do-It_For-Me InvestorSM, Help-Me-Do-It InvestorSM, Do-It-Myself InvestorSM, and Reality 
Investing®, are service marks of Great-West Life & Annuity Insurance Company. All rights reserved. ©2010 Great-West Life 
& Annuity Insurance Company. Not intended for use in New York.

Securities, when offered, are offered through GWFS Equities, Inc., and/or other broker dealers. 
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